
All Call Scripts for Confirmed COVID-19 Cases in the School 

 

Scenario 1 

This call is to inform you that a student or staff member in your child’s school has tested positive 

for COVID-19.   

The affected individual has been directed to quarantine and monitor for COVID-19 symptoms.  

Only students who were in close contact of the confirmed case will be notified by the health 

department within the next 24-48 hours.  A close contact is anyone who spent a cumulative total 

of 15 minutes or more within 6 feet of a confirmed case in a 24-hour period.  It is also considered 

close contact if the person provided care for someone who is sick with COVID-19, had direct 

contact with a confirmed case such as kissing or hugging, shared eating or drinking utensils, or a 

confirmed case sneezed or coughed on them.  Your child is not considered a close contact if they 

passed someone with COVID-19 in a hallway or spent a few minutes with them in a room.    

We will update you with any additional pertinent information when we receive it. Please 

continue to monitor your child for illness every day and keep your child at home if they are sick.  

Please contact your healthcare provider if your child develops symptoms or if you have any 

additional questions or concerns.   

 

Scenario 2 

This call is to inform you that your child has been identified as a close contact to a confirmed 

case of COVID-19.  A close contact is anyone who spent a cumulative total of 15 minutes or 

more within 6 feet of a confirmed case in a 24-hour period.  It is also considered close contact if 

the person provided care for someone who is sick with COVID-19, had direct contact with a 

confirmed case such as kissing or hugging, shared eating or drinking utensils, or a confirmed 

case sneezed or coughed on them. Your family will be receiving a follow-up phone call from the 

health department within the next 24-48 hours.  In the meantime, it is advised that your child 

immediately quarantine, even if they do not have symptoms.  This means they should remain at 

home except to receive medical care.  Your child should not return to school until they have been 

cleared by the health department.   

We are required to notify all parents whose children are considered a close contact of a 

confirmed case.  However, your child’s personal information is never disclosed and is 

maintained in complete confidentiality in accordance with state and federal laws.  For additional 

information on quarantining and other COVID-19 resources, visit the Lincoln Trail District 

Health Department website at ltdhd.org. 


